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1. Extensioninstallation Guide

Go to My downloadable products. The file that you download normally is a zip file.

1 Use FTP client (such as Filezilla, WinSCP, cuteFtp) to upload or copy all folders in the zip package to
your Magneto site root folder. This will not overwrite any exisfitesg, just add new files to the folder
structure.

1 Open Command line in folder root of Magento and run following command respectively:

o php bin/magento setup:upgrade

o php bin/magento setup:staticontent:deploy
o php bin/magento indexer:reindex

o php bin/magento cache:flush

1 Navigate to Stores/Configuration, if you can see the extension tab, it is installed properly.

1 If you need professional help regardiktagento Extension Instatian, Feel free to contact us any

time.

=

2. Configuration
Once you have successfully installed the extension, @idresA Configurationto configure the
extension for use. Here you can find various settings for the extension.

1 WhatsApp OrdeNotification: Enable or disable extension from here.
1 API GatewayAfter selectingVhatsApp API agateway just fill required\Pldetails
providedto you.

g MageComp ~ Configuration &)
. - WhatsApp Order Notification S | Enable Extension f h |
WhatsApp Order Notification [store view] Enable V nable Extension from here
User Templates
AP| Gateway ®
Admin Templates Y
WhatsApp API -
[website] WhatsApp API Enter WhatsApp API details
provided to you
GENERAL b Access Token
CATALOG e
APl URI .
[store view] http://whatsapp.magecomp.com/api
CUSTOMERS o Default API URI is http://whatsapp.magecomp.com/api f
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. : Table of Contentor WhatsApp Basic : :

1. OrderNotifications
2. WhatsApp Notification to customers

1. Order Notification
Once you are done wittWhatsAppAPI configuration, you have to saistom messagtor order
placement & shipmennotificationto send yourcustomers.

Order Placement Notification Settings =)

Enable | - Enable notification from here

[store view]

Order Placement Notification Text | a(ig frvar customer firstname}} {{var
[store view] custmgrier.lastname}}' : H - Enter WhatsApp Message that
Thanks for shopping with usl you want to receive on your
Your order is confirmed and will be shipped shortly. WhatsApp Number.
You can check your order status anytime at
MageComp.com/track-order.

Basic

Variables : {{var mobilenumber}},{{var order_total}}
Objects : order,custamer

©

Shipment Notification Settings

Order Notification
Enable:Set YES to enable notificationdend yourusers when they placeanorder.
Notification Text:Enter notification text to notify your customer about order success

Shipment Notification
Notification: Set YES to enable notification to users when their orders get shipped.
Notification Text:Enter notification text to send to users when their orders get shipped.
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3. OrderPlacementNotification to customers
After WhatsAppverification, customers get notification in their mobile phone for each order activity

from order placement to cancellation.

00 © HD “‘d 4 45% m 5:56 PM

6@ +919428079318 M« ¥,

TODAY

@ Messages to this chat and calls are now secured
with end-to-end encryption. Tap for more info.

Hello JohnDoe, Thanks for shopping
with us! Your order is of Round
Necked White T-shirt has been
confirmed and will be shipped
shortly. You can check your order
status anytime at MageComp.com/
track-order. 1-07 bm
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. . Table of Content for WhatsAppro: :

General Section

User Templates

Admin Templates

Order Notification to customers
Order Notification to admin

aprwpdprE

General Section

General Section ]

Default Country | .. .~ | Setyour default country

[store view]

1 Default SMS CountrySet your default WhatsApp country from here
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2. User Templates
Once you are done with API configuration, you have tacastom messag#or various order events

notification messagdor variousstore activities.
For thatpurposec | i clWserdempldtes from t he | eft sidebar. Her
templates notification settings.

P MageComp & Sign Up Notification ®
WhatsApp Order Notification Nmif;‘:?“f" Yes - Enable confirmation from here
User Templates NOtlﬁca't-;l:?]eIiit Hey {{var customer.firstname}} {{var
customer.lastname}} , thanks for being part of h
MageComp. Enter WhatsApp Message
) You deserve something special, so explore our new thatyou want to send your
Admin Templates Magento Extension collection, -/ customers, you can also use
And Use code "MageComp10"” to get 10% off. variables & object to serve
Just show us this SM5 the next time you come by to . .
redeem it. personalized experience.
Cheersl
Variables : {{var mobilenumber}}
Order Notification &)
Invoice Notification ®]
Shipment Notification ®]
Creditmemo Notification ©
Contact Notification ©

Signup Notification
Notification: Set YES to enable notification to users for their sign ups.
Notification Text:Erter notification text to send youusers while they sign up.

Order Notification
Enable:Set YES to enable notificationdend yoursers when they plaseanorder.
Notification Text:Enter notification text to notify your customer about order success

Invoice Notification
Notification:Set YES to enable notification to users
Notification Text:Enter notification text to sentb users while invoice for their orders get generated.

Shipment Notification
Notification: Set YES to enable notification to users when their orders get shipped.
Notification Text:Enter notification text to send to users when their orders get shipped.
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Credit Memo Notification

Notification: Set YES to enable notification to users when they cancel orders.
Notification Text:Enter notification text to send to users when they cancel orders & credit memo is

generated.

Contact Notification
Notification: Set YES to enable notification to users when tiileyp store contact form
Notification Text:Enter notification text to send to users when thase trying to reach you

3. Admin Templates
The extension facilitates to send notification text to adraswell for various order activities. For that,

cl iAdmintémplates from t he | eft sidebar where you ca
settings.
P MageComp 2 Sign Up Notification ®
WhatsApp Order Notification lef'cc:‘t'f" Yes - |Enab|e confirmation from here |
User Templates Notification Text | ey ryar customer.firstname}} {{var
Srere V=l customer.lastname}} , thanks for being part of Enter WhatsAnn M
MageComp. nter WhatsApp Message

) You deserve something special, so explore our new thatyou want to send your
Admin Templates Magento Extension collection. -/ customers, you can also use
And Use code "MageComp10" to get 10% off. variables & object to serve
Just show us this SMS the next time you come by to . .
redeem it. personalized experience.
Cheers!

Variables : {{var mobilenumber}}

Order Notification

Invoice Notification

Shipment Notification

Creditmemo Notification

© 0 o © ©

Contact Notification

Signup Notification
Notification: Set YES to enable notification fadmin when any user sign ups to store.
Notification Text:Erter WhatsApp notification text to senadmin when usersegisterto the website.

Order Notification
Notification: Set YES to enable notification fadmin when any user places order from the website.
Notification Text:Erter WhatsApp notification text to senaldmin when users place orders from the

website.
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Invoice Notification

Notification: Set YES to enabilevoice generatiomotification to admin
Notification Text:Erter WhatsApp notification text to senadmin wheninvoiceis generatedising
store backend

Shipment Notification

Notification: Set YES to enable notification fadmin when orders shipped to customer

Notification Text:Erter WhatsApp notification text to senddmin whenorder is successfully shipped
to store customer

Credit Memo Notification

Notification: Set YES to enable notification fadmin when orders shipped to customer
Notification Text:Erter WhatsApp notificatioriext to sendadmin whencredit memo is generated
successfully

Gontact Inquiry Notification Settings

Notification: Set YES to enable notditon foradmin when any user contacts through contact us page.
Notification Text:EnterWhatsAppnotification text to send to admin when users contact through
contact us page.

You can use various objects & variables inside Notification text. For more information you can refer
quide that provided inside package.

4. Order Notification to customers
After WhatsAppverification, customers get notification in their mobile phone for each order activity
from order placement to cancellation.

0 © Ho 34 M 61% m 1:07 PM

e@ +919428079318 m« %t

TODAY

@ Messages to this chat and calls are now secured
with end-to-end encryption. Tap for more info.

2 UNREAD MESSAGES

Hey John Doe, thanks for being

part of MageComp. You deserve
something special, so explore our
new Magento Extension collection.
And Use code "MageComp10" to get
10% off. Just show us this SMS the
next time you come by to redeem it.
Cheers!

Hello JohnDoe, Thanks for shopping
with us! Your order is of Round
Necked White T-shirt has been
confirmed and will be shipped
shortly. You can check your order
status anytime at MageComp.com/
track-order.

> o @
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5. Order Notification to admin
At the time of each order activity by customers, admin even gets notification in his mobile phone
throughWhatsApp

0 © HD 44 4 59% & 1:19 PM

(—®+91 9428079318 MW« %,

TODAY

@& Messages to this chat and calls are now secured
with end-to-end encryption. Tap for more info.

Hey Store admin, John Doe has just
signed up your MageComp Store.
Congratulations! |

Hello Store Admin, John Doe has
placed an order is of Round Necked
White T-shirt on your MageComp
Store. Cheers!

Hello Store Admin, Shipment of Order
Id #000001 generated successfully
from your MageComp Store.

Hello Store Admin, You got Contact
inquiry from John Doe on your
MageComp Store. Make sure you
will respond to them as soon as
possible. Have a Great Day!

%@0
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. . Table of Content for WhatsAppltimate : :

1. General Section
2. UserTemplates
3. AdminTemplates
4. OTP verification ifrontend
5. Verify Mobile Number from My Accouftection
6. Mobile Number Verification Whil€reatingAccount
7. Order Notification tacustomers
8. Order Notification tcadmin
1. General Section
General Section D)
oTP Str_i_r.avg“Ty_pAej — V Select OTP string type I
OTP string Length | , \'/ Set OTP string length
Enter CSS class to style
Button Style Class : A
toreview) | 2CtiON SUbMIt primary V extension button theme like
Add Multiple css class with space. look and feel
Defaultjictgl:?g'y india \v/ Set default country

1 OTP String Typé&ou can choose your WhatsApp OTP string type frere.
OTP String Lengthirromhere you can choose WhatsApp OTP String length fromi.0.to
1 Button Style Classyou can add CSS class to give theme styled look and feel
to WhatsAppbutton.
9 Default SMS CountrySet your default WhatsApp country framere.

=
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2. UserTemplates

Once you are done with API configuration, you have to set custom message for various
order events notification message for various store activities.

For that pubserorenglate’sc |fircokit sotaiae“‘Helreg/ou can find

vrious usettemplates notification settings.

User Templates

Sign Up Confirmation ©

Sign Up Notification ®

Nogflcatlor! Yes -

store view

MageComp. o

You deserve something special, so explore our
new Magento Extension collection.

And Use code "MageComp10" to get 10% off.

v

Variables : {{var mobilenumber}}
Objects : customer

WhatsApp Confirmation ©
Order Confirmation ©
Order Notification ©
Invoice Notification ©
Shipment Notification ©
Creditmemo Notification ©
Contact Notification ©
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Signup Confirmation

Confirmation: Set YES to enable sign up confirmation notification for your users.
Confirmation TextEnter notification text to send your users to confirm there
WhatsApp Number while redrstion.

Signup Notification
Notification: Set YES to enable notification to users for their sign ups.
Notification Text:Enter notification text to send your users while they sign up.

WhatsApp Confirmation
Confirmation: Set YES to enable notificationwdile confirming WhatsAppumber.
Confirmation TextEnter notification text to send WhatsApp confirmatimessage.

Order Confirmation

Confirmation: Set YES to enable WhatsApp number confirmation before they place an
order.

Confirmation TextEnter notifcation text to send while order confirmation.

Order Notification
Enable:Set YES to enable notification to send your users when they places an order.
Notification Text:Enter notification text to notify your customer about order success.

Invoice Notifiation

Notification: Set YES to enable notification to users when admin generated invoice for
user s’ order s.

Notification Text:Enter notification text to send to users while invoice for their orders
get generated.

Shipment Notification
Notification: SetYES to enable notification to users when their orders get shipped.
Notification Text:Enter notification text to send to users when their orders get shipped.

Credit MemoNotification

Notification: Set YES to enable notification to users when they canders.
Notification Text:Enter notification text to send to users when they cancel orders &
credit memo igenerated.
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Contact Notification

Notification: Set YES to enable notification to users when they fill up store contact form.
Notification Text:Enter notification text to send to users when they are trying to reach
you.

3. AdminTemplates

The extension facilitates to send natification text to admin as well for various order
acti vi ti es Adnfindempldted a tf ,r defl sidethdewHere you can find
various admin notification template settings.

i MageComp 2 General ®

Admin WhatsApp'!\!gmp‘e.( w_ | Enter admin number to

WhatsApp Order Notification
receive store updates

Enter WhatsApp Number With Country code & without any

sign.
User Templates 2.g:-(91xx0:xxxx09)
Admin Templates
Sign Up Notification ®
Nouﬁcatlon Yes - _ Enable notification from here

Notification Text Hey Admin
fsroreview] | congratulations! You got new customer John Doe. Enter WhatsApp Message that
Signed up using WhatsApp no: {{var you want to receive on your

mobilenumber}} WhatsApp Number.
Have a Great Day! w— i

Variables : {{var mobilenumber}}
Objects : customer

Order Notification

Invoice Notification

Shipment Notification

Creditmemo Notification

© o0 ©© o0 6

Contact Notification

Signup Notification

Notification: Set YES to enable notification for admin when any user sign ups to store.
Notification Text:Enter WhatsApp notification text to send admvimen users register

to the website.
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Order Notification

Notification: Set YES to enable notification for admin when any user places order from
the website.

Notification Text:Enter WhatsApp notification text to send admin when users place
orders from thewebsite.

Invoice Notification

Notification: Set YES to enable invoice generation notification to admin.
Notification Text:Enter WhatsApp notification text to send admin when invoice is
generated using store backend.

Shipment Notification

Notification: Set YES to enable notification for admin when order is shipped to
customer.

Notification Text:Enter WhatsApp notification text to send admin when order is
successfully shipped to store customer.

Credit Memo Notification

Notification: Set YES to enable tiftcation for admin when order is shipped to

customer.

Notification Text:Enter WhatsApp notification text to send admin when credit memo is
generated successfully.

Contact Inquiry Notification Settings

Notification: Set YES to enable notification fomaith when any user contacts through
contact us page.

Notification Text:Enter WhatsApp notification text to send to admin when users
contact through contact us page.

You can use various objects & variables inside Notification text. For more information
you can refer quide that provided inside package.

Once you saved all the Users & Admin Templates, various store activities notification
SMS will be sent to respective user.
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4. OTP verification irfrontend

The extension requires user to vertheir WhatsApp number when they places an order
for the very first time.

Every time when customer change or update their WhatsApp number Extension ask
customer to perform verification process again.

Country *

United States v

Phone Number *

— —-\ Customer needs to enter WhatsApp
Enter WhatsApp Number With Country code & without any sign. number while adding address in

checkout process

Shipping Methods

O  ADA5.00 Fixed Flat Rate

O  AOA15.00 Table Rate Best Way

Also, for the guest customer, the extension does altdwed customer proceed further. Once
customer enter received WhatsApp OTP, they can continue to checkout process.

WhatsApp number verification process for Guest Customers

WhatsApp Number Verification > Utmte

Receive all your Order Related Notifications Directly on your WhatsApp.

Option to resend OTP if
— : not received at once.
Verify WhatsApp Number _—\
Customer needs to verify WhatsApp number

Please verify your WhatsApp Number before proceeding to checkout. first for before proceeding to store checkout
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5. Verify Mobile Number from My Accoungection.
The customers is free to update their WhatsApp at any time from their acc®mation.

My Account
My Orders
My Downloadable Products

My Wish List

Address Book
Account Information
Stored Payment Methods

Billing Agreements

My Product Reviews

Newsletter Subscriptions

“ Verify WhatsApp Number

WhatsApp number verification tab under customer account section

WhatsApp Number Verification

m— ~ 9428079318

Verify Mobile Number

Resend OTP

From here customer can see
verified WhatsApp mobile
number and if they want to
change WhatsApp number
they have to complete
verification process again.
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6. WhatsApp Number Verification While Creatimgccount
Whenever any customer trying to create account from the store frontend, extension will
ask customer to verify their WhatsApp number first.

- WhatsApp number verification while creating store _

© Luma

Magento Extension

Create New Customer Account

Personal Information

First Name *

John B

Last Name *

Doe

Sign Up for Newsletter

Sign-in Information

Email *

test. magecomp@gmail.com

Password *
9099000000008 @

Password Strength: Strong

Confirm Password *

S04 08800000 @

Get WhatsApp Updates

Receive all your Order Related Notifications Directly on your WhatsApp.

— Resend OTP
\_/—-_\ Customer needs to verify

* Required Fields WhatsApp number first for

creating store account
Create an Account
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7. Order Notification to cistomers
After WhatsApp verification, customers get notification in their mobile phone for each
order activity from order placement to cancellation.

i © Ho 34 M 61% m 1:07 PM

(—-®+919428079318 TR S

TODAY

@ Messages to this chat and calls are now secured
with end-to-end encryption. Tap for more info.

2 UNREAD MESSAGES

Hey John Doe, thanks for being

part of MageComp. You deserve
something special, so explore our
new Magento Extension collection.
And Use code "MageComp10" to get
10% off. Just show us this SMS the
next time you come by to redeem it.
Cheers! 1:06 pm

Hello JohnDoe, Thanks for shopping
with us! Your order is of Round
Necked White T-shirt has been
confirmed and will be shipped

shortly. You can check your order
status anytime at MageComp.com/
track-order. 1:07 pm

> o @

8. Order Notification to admin
At the time of each order activity by customers, admin even getsication in his
mobile phone through WhatsApp.

0 © HD 44 4 59% & 1:19 PM

<—®+91 9428079318 W« ¥,

TODAY

@& Messages to this chat and calls are now secured
with end-to-end encryption. Tap for more info.

Hey Store admin, John Doe has just
signed up your MageComp Store.
Congratulations!

Hello Store Admin, John Doe has
placed an order is of Round Necked
White T-shirt on your MageComp
Store. Cheers!

Hello Store Admin, Shipment of Order
Id #000001 generated successfully
from your MageComp Store.

Hello Store Admin, You got Contact
inquiry from John Doe on your
MageComp Store. Make sure you
will respond to them as soon as
possible. Have a Great Day!
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9. Deactivation of Extension in Case Bmergency
Go toappA etc A config.phpand find' Magecomp_Whatsapgversiors' => 1,
and replace 1 with 0.

If something goes wrong, please contact usitabs://www.magecomp.com/helpdeskr
send us an email d@telpdesk@magecomp.com

10.FAQs

T 2KFG AF L 3SG a! O0Sada RSYASRéE SNNRBN FFGSNI
Whenever you get Access denied error while clicking on the extension tab after
installation, log out admin panel and-login.

1 Why Order Confirmation Notification is not working for my Magengtore?
Well, you must need to enable "Mobile Confirmatidinst for your store, otherwise
"Order Confirmation™ notification will not worked for your registered store customers.

1 Which SMS gateways are supported with SM&ification?
Right now we have integrated this extension with MageComp WhatsApp API Gateway.

1 How can I send all Order information from my Ovumber?
For that purpose, you need to register your own number with our WhatsApp API.
More information are available owhatsApp Number Purchase

1 My Credits got empty, what talo?
You can purchase more credit usihgs \WhatsApp Credit Purchase lirgit any time.

For more information visit ouDfficial WhatsApp Pager Contact us
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Thank You!

Take a look at our other feature rich
extensions:

Mobile Login SMS Notification

Magento2 Mobile Login extension allows SMS Notification Extension provides
your customers to register their mobile facility to notify customers abowarious
and use registered mobile number with order status activities through text
OTP for loginRkead more messages. Readmore

VISIT OUR
MAGENTO STORE
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